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Gurukul Institute of Pharmaceutical Analysis
Grievance Redressal Committee
=2 alce hedressal Committee

As per Govi regulations (clause 3 of the AICTE regulations, 20132) regarding the establishment of the
Grievance Redressal Mechanism in Technical Institutions, an Ombudsman has been appointed. Grievance
Redressal Committee Constituted to address the grievances of the students and parents.

Ombudsman
Dr. Harmesh Kumar Garg (Chairperson) Gurukul Institute of Pharmaceutical Sciences, Badesh
Kalan
srievance Redressal Committee
Sr No Name Designation Position I
1 Dr Rohimi Diwedi Director Concenor [
3 Mr Jaskirat Singh Associate Professor Member |
4 Jashanjit Singh Associate Professor Member i
5 Radhika Singla Assistant Professor Member
6 Vineet Garg Assistant Professor Member |
7 Gurpreet Kaur Lecturer Member r
|8 Ripudaman Kaur Gill Lecturer Member _

On the receipt of complaint, Principal shall inform the Grievance Redressal Committec as carly as
possible.

After conducting a detailed enquiry, the Convenor of the Grievance Redressal Committee shall
communicate its decisions within short notice period to the agerieved students or parents.

On receipt of the appeal for Redressal by the Ombudsman, the Principal shall forward the same within
five days of the receipt of the appeal to the Ombudsman for his perusal and necessary actions.

For speedy redress of the grievance, the Ombudsman shall exercise the powers vested on him to hear
those grievance and will ensure the disposal of the grievance within one month.

The students and their parents are requested to utilize the above mentioned grievance Redressal
mechanism made available in the college seek relief for their grievance.
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